ACE Apex Com port driver installation instructions

- You need administrator privileges to proceed. If your user account does not have such privileges, please log on with an
administrator account. Windows will tell you if your account cannot perform the required tasks.

[ Device Manager [ )|

. Youare logged on as a standard user. You can view device settings in
B Device Manager, but you must be logged on o5 an administrator to
make changes.

- Verify that file usbser.sys exists in C:\Windows\system32\drivers. If not copy the provided usbser.sys and paste it into
the folder.
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bg-BG &) usbport.sys 5/2/201810:32 AM  System file
Boot 4] ushprintsys 7/13/2009 7:38 PM
| catroot [ usbrpmasys 11/20/2010 9:24 PM
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S %] usbuheisys 1/31/2014 2:36 PM
CompatTel %] vdrvroot.sys 2/10/201812:35 PM s
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usbser.sys Date modified: 8/28/2013 8:29 PM Date created: 3/17/2021 9:31 PM
wy|  System file Size: 32.5 KB
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- Find Control Panel and click it to open



- If Control Panel shows Categories, click "Hardware and Sound" and then Device Manager under Devices and Printers. If
Control Panel shows Icons, click Device Manager.

3 » Control Panel »

Adjust your computer’s settings View by: Category ™

System and Security User Accounts
Review your computer's status
Back up your computer

Find and fix problems Appearance and Personalization

Network and Internet Change the theme
Change desktop background
Connect to the Internet

. Adjust screen resolution
View network status and tasks i

) Change account type

Choose homegroup and sharing options Clock, Language, and Region

/ Hardware and Sound Change keyboards or other input metheds
View devices and printers

Add a device Ease of Access

Let Windows suggest seftings
Programs A Optimize visual display
Uninstall 3 program
Get programs

{3 » Control Panel » All Control Panel Tems Search Cantrol Panel

Adjust your computer’s settings View by: Largeicons =

t\w Action Center Administrative Tools AutoPlay a& Backup and Restore
ﬂ Color Management @T‘] Credential Manager Date and Time |@ Default Programs

E Dell Client System Update m Desktop Gadgets Device Manager | Devices and Printers

! Display E@l Ease of Access Center Flash Player (32-bit) l Falder Options

h Fonts :I[ Getting Started HomeGroup a;\Jr Indexing Options

File Action View Help
f[==m| 50 m| |2 %S
U5 Human Interface Devices
4 IDE ATA/ATAPI controllers
= Keyboards
I Mice and other pointing devices
K Monitors
& Network adapters
ther devices
[l MU
K Portabler,  Update Driver Software...
4% Ponts (cO| Disable
¥ Comm Uninstall

T Intel®
B Processort Scan for hardware changes

% Sound, vig
/M System d
§ Universal Serial Bus controllers

Properties

Launches the Update Driver Software Wizard for the selected device.




- Windows will ask how to search for driver software. Select “Browse my computer for driver software.”
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Ll dieal E How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've diszbled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.
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- Click the Browse button to locate the ACE Apex driver files or type in the address to the folder. Click Next.
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Browse for driver software on your computer

Search for driver software in this location:

[ Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
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- Windows Security will warn you that the driver is not digitally signed and cannot be verified. Select Install this driver
software anyway.

File  Action

e=|m0
- &5 Huma @] Windows can't verify the publisher of this driver software
b€ IDEAT]
-2 Keyboi
oI Mice a
-] Meonit
o &) Netwol

i Windows Security

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

Install this driver software anyway

Only install driver software cbtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer o steal
information.
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- Let Windows finish installing driver software. This might take up to 5 minutes. Windows will tell you that driver was
updated successfully.
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‘Windows has successfully updated your driver software
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‘Windows has finished installing the driver software for this device:
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- You should now see Virtual Com Port (COMxx) under Ports where xx will be the port number.
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- You have successfully installed the ACE Apex driver. You can now run the update software.



